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ingilizce Baghg

The Illness Experiences and Psychosocial Support Needs of Healthcare
Workers During the Pandemic: The Importance of Social Work Intervention

Tiirkce Bashg:

Pandemi Siirecinde Saghk Calisanlarinin Hastalik Deneyimleri ve Psikososyal
Destek Ihtiyaclari: Sosyal Hizmet Miidahalesinin Onemi

ingilizce Ozet

Pandemics are multidimensional crises that profoundly affect healthcare systems and professionalscworldwide. The
COVID-19 pandemic has created significant disruptions in the lives of healthcare workers, not only through its medical
consequences but also through its economic, social, and psychological impacts. This study employs a phenomenological
approach to examine the illness experiences of healthcare personnel working at Ankara Bilkent City Hospital who tested
positive for COVID-19. Semi-structured interviews were conducted with 15 participants aged 27-55 from various healthcare
professions, and the data were analyzed using MAXQDA Analytics Pro 2020. Participants’ experiences were categorized
under four main themes: emotional reactions upon receiving their test results, challenges during the illness process, post-
illness effects, and overall evaluation of the experience. The findings indicate that healthcare workers experienced substantial
stress due to heavy workloads, the risk of infection, and fear of transmitting the virus to their families. The study concludes
that the pandemic’s psychological effects may persist in the long term and emphasizes the need for psychosocial, workplace,
and economic support for healthcare workers. The critical role of the social work profession in addressing these challenges
is underscored.

Tiirkce Ozet

Pandemiler, kiiresel 6lgekte saglik sistemlerini ve saglik ¢aliganlarini derinden etkileyen ¢ok boyutlu krizlerdir. COVID-19
pandemisi, yalnizca tibbi sonuglariyla degil, ayn1 zamanda ekonomik, sosyal ve psikolojik etkileriyle de saglik ¢alisanlarmin
yasamlarinda 6nemli kirllmalara yol agmistir. Bu ¢aligma, Ankara Bilkent Sehir Hastanesi’'nde gorev yapan ve COVID-19
PCR testi pozitif ¢ikan saglik ¢aliganlarimin hastalik siirecine iligkin deneyimlerini fenomenolojik bir yaklagimla
incelemektedir. Yar1 yapilandirilmig goriismeler yoluyla 27-55 yas araliginda farkli meslek gruplarindan 15 katilimeidan
elde edilen veriler MAXQDA Analytics Pro 2020 programi ile analiz edilmistir. Katilime1 deneyimleri dort ana tema altinda
degerlendirilmistir: test sonucunu 6grenme anindaki duygular, hastalik siirecinde yaganan giigliikler, hastalik sonras etkiler
ve genel siire¢ degerlendirmesi. Bulgular, saglik ¢aliganlarimin agir is yiikil, enfeksiyon riski ve aile tiyelerini bulagtirma
korkusu nedeniyle yogun stres yasadigini ortaya koymaktadir. Sonug olarak, pandeminin ruh saghgi tizerindeki olumsuz
etkilerinin uzun vadede devam edebilecegi; saglik calisanlarinin psikososyal destege, iyilestirilmis ¢alisma kosullarma
ve ekonomik desteklere ihtiyag duydugu belirlenmistir. Caligma, bu siiregte sosyal hizmet mesleginin kritik roline dikkat
¢ekmektedir.
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