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ÖZ

Anahtar Sözcükler: PanGemi, sağlık oalıúanları, tıbbi sosyal 
Kizmet, Ssikososyal müGaKale

PanGemiler, küresel öloekte sağlık sistemlerini ve sağlık 
oalıúanlarını GerinGen etkileyen ook boyutlu krizlerGir� 
C2VID-1� SanGemisi, yalnızca tıbbi sonuolarıyla Geğil, 
aynı zamanGa ekonomik, sosyal ve SsikoloMik etkileriyle Ge 
sağlık oalıúanlarının yaúamlarınGa önemli kırılmalara yol 
aomıútır� Bu oalıúma, Ankara Bilkent ùeKir Hastanesi¶nGe 
görev yaSan ve C2VID-1� PC5 testi Sozitif oıkan sağlık 
oalıúanlarının Kastalık sürecine iliúkin Geneyimlerini 
fenomenoloMik bir yaklaúımla incelemekteGir� <arı 
yaSılanGırılmıú görüúmeler yoluyla 2�±55 yaú aralığınGa 
farklı meslek gruSlarınGan 15 katılımcıGan elGe eGilen 
veriler 0A;4DA Analytics Pro 2020 Srogramı ile analiz 
eGilmiútir� .atılımcı Geneyimleri Gört ana tema altınGa 
GeğerlenGirilmiútir� test sonucunu öğrenme anınGaki 
Guygular, Kastalık sürecinGe yaúanan güolükler, Kastalık 
sonrası etkiler ve genel süreo GeğerlenGirmesi� Bulgular, 
sağlık oalıúanlarının ağır iú yükü, enfeksiyon riski ve 
aile üyelerini bulaútırma korkusu neGeniyle yoğun stres 
yaúaGığını ortaya koymaktaGır� Sonuo olarak, SanGeminin 
ruK sağlığı üzerinGeki olumsuz etkilerinin uzun vaGeGe 
Gevam eGebileceği� sağlık oalıúanlarının Ssikososyal 
Gesteğe, iyileútirilmiú oalıúma koúullarına ve ekonomik 
Gesteklere iKtiyao GuyGuğu belirlenmiútir� dalıúma, bu 
süreote sosyal Kizmet mesleğinin kritik rolüne Gikkat 
oekmekteGir�

ABSTRACT

Keywords: PanGemic, KealtKcare Zorkers, meGical social 
Zork, SsycKosocial intervention

PanGemics are multiGimensional crises tKat SrofounGly 
affect KealtKcare systems anG SrofessionalscZorlGZiGe� 
7Ke C2VID-1� SanGemic Kas createG signi¿cant 
GisruStions in tKe lives of KealtKcare Zorkers, not only 
tKrougK its meGical conseTuences but also tKrougK its 
economic, social, anG SsycKological imSacts� 7Kis stuGy 
emSloys a SKenomenological aSSroacK to e[amine tKe 
illness e[Seriences of KealtKcare Sersonnel Zorking at 
Ankara Bilkent City HosSital ZKo testeG Sositive for 
C2VID-1�� Semi-structureG intervieZs Zere conGucteG 
ZitK 15 SarticiSants ageG 2�±55 from various KealtKcare 
Srofessions, anG tKe Gata Zere analyzeG using 0A;4DA 
Analytics Pro 2020� ParticiSants¶ e[Seriences Zere 
categorizeG unGer four main tKemes� emotional reactions 
uSon receiving tKeir test results, cKallenges Guring tKe 
illness Srocess, Sost-illness effects, anG overall evaluation 
of tKe e[Serience� 7Ke ¿nGings inGicate tKat KealtKcare 
Zorkers e[SerienceG substantial stress Gue to Keavy 
ZorkloaGs, tKe risk of infection, anG fear of transmitting 
tKe virus to tKeir families� 7Ke stuGy concluGes tKat tKe 
SanGemic¶s SsycKological effects may Sersist in tKe long 
term anG emSKasizes tKe neeG for SsycKosocial, ZorkSlace, 
anG economic suSSort for KealtKcare Zorkers� 7Ke critical 
role of tKe social Zork Srofession in aGGressing tKese 
cKallenges is unGerscoreG�
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INTRODUCTION
7KrougKout Kistory, SanGemics Kave signi¿cantly inÀuenceG social structures anG Kuman life, 
Sarticularly Guring tKe 18tK anG 1�tK centuries ZKen societies enGureG severe KealtK, economic, anG 
social crises� Since tKe miG-20tK century, KoZever, no global KealtK crisis Kas matcKeG tKe scale anG 
imSact of C2VID-1�� 2ften GescribeG as a ³neZ enemy,´ tKe SanGemic Kas generateG SrofounG 
uncertainty, increaseG tKe GemanG for scienti¿c knoZleGge, anG SlaceG substantial resSonsibility on 
national KealtK systems anG KealtKcare Srofessionals� :Kile millions lost tKeir lives, survivors Kave 
been confronteG ZitK long-lasting SsycKosocial conseTuences, making tKe C2VID-1� SanGemic a 
critical area of inTuiry across multiSle GisciSlines, incluGing social Zork �<anarGağ anG Selouk, 2020�� 

C2VID-1�, ¿rst iGenti¿eG in December 201� in :uKan, CKina, Zas GeclareG a SanGemic by tKe 
:orlG HealtK 2rganization Gue to its raSiG global sSreaG �/iu et al�, 2020�� BeyonG its severe 
SKysical KealtK outcomes, C2VID-1� GisruSteG inGiviGuals¶ economic, social, anG SsycKological 
Zell-being on a global scale �Aykut anG Soner Aykut, 2020�� 0easures imSlementeG to contain 
tKe virus, incluGing borGer closures, ÀigKt restrictions, Tuarantines, anG tKe abruSt transition to 
online eGucation, createG ZiGesSreaG fear, an[iety, anG uncertainty� 7Kese GisruStions, comSounGeG 
by SrolongeG social isolation anG economic instability, Kave resulteG in long-term SsycKosocial 
effects� HealtKcare Zorkers e[SerienceG tKese imSacts more intensely Gue to KeigKteneG e[Sosure 
risks, fear of infecting tKeir families, stigmatization, anG e[tenGeG SerioGs of seSaration from loveG 
ones� 5ecent stuGies also KigKligKt tKe Sersistent conseTuences of tKe SanGemic on KealtKcare 
Srofessionals, incluGing long-C2VID symStoms, cKronic stress, anG increaseG burnout rates tKat 
continue into tKe Sost-SanGemic SerioG �Perez-*onzalez et al�, 2023� 0oss et al�, 202���

:itKin tKis cKallenging conte[t, tKe social Zork Srofession Kas assumeG a crucial role in aGGressing 
tKe SsycKosocial conseTuences of tKe SanGemic� Social Zorkers Kave contributeG to strengtKening 
inGiviGuals¶ coSing caSacities, suSSorting mental KealtK, anG facilitating social aGaStation Guring 
SerioGs of crisis� 7KrougK interGisciSlinary collaboration, Sarticularly ZitK mental KealtK anG 
occuSational KealtK teams, social Zorkers Kave SlayeG a key role in community-baseG interventions, 
imSroving communication, coorGination, anG access to SsycKosocial suSSort services� 7Keir 
involvement in KosSitals anG Sublic KealtK settings Kas unGerscoreG tKe essential role of social Zork 
in crisis management, tKe continuity of care, anG tKe Srotection of KealtKcare Zorkers¶ SsycKological 
Zell-being on tKe front lines of SanGemic resSonse efforts�

I� C2NCEP78AL )RA0E:2RK

A- Being A Healthcare Worker During The Pandemic
HealtKcare Zorkers Kave been at tKe forefront of tKe global C2VID-1� resSonse, SroviGing essential 
care ZKile facing substantial occuSational, SsycKological, anG SKysical risks� ProlongeG e[Sosure 
to infectious environments increases allostatic loaG, resulting in to[ic stress anG SKysiological or 
SsycKological overloaG �Fava et al�, 201��� Countries sucK as CKina anG SingaSore Kave emSKasizeG 
tKe critical contributions of KealtKcare Zorkers, yet severe sKortages of Sersonal Srotective eTuiSment 
�PP(� in nations incluGing tKe 8niteG States, tKe 8niteG .ingGom, anG CKina Kave comSromiseG tKeir 
safety, forcing many to rely on suboStimal forms of Srotection sucK as surgical masks �0isra, 2020��

7Ke intense ZorkloaG, increasing Satient numbers, anG Sersistent fear of infection Kave SlaceG 
signi¿cant strain on KealtKcare systems anG staff �AGams anG :alls, 2020�� Intensive care unit 
Zorkers in Sarticular Kave enGureG e[tenGeG Zork Kours, SKysical Giscomfort, anG allergies stemming 
from SrolongeG PP( use �/iu et al�, 2020�� AGGitionally, SKarmacists anG SKarmacy tecKnicians 
Kave struggleG ZitK Grug sKortages anG GisruSteG suSSly cKains, comSlicating treatment Srocesses 
�0isra, 2020�� 7Ke SanGemic¶s SsycKological burGen Kas been eTually SrofounG� HealtKcare Zorkers 
Kave reSorteG e[Seriences of fear, grief, social isolation, anG increaseG substance use as coSing 
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mecKanisms �Aykut anG Soner Aykut, 2020�� Social anG occuSational Sressures Kave contributeG 
to KeigKteneG an[iety anG stress, ZKile Geclining social soliGarity, esSecially in urban settings, Kas 
intensi¿eG feelings of insecurity �FureGi, 201�� Beck, 1��2�� In tKis conte[t, meGical interventions 
alone remain insuf¿cient, making SsycKosocial suSSort inGisSensable for alleviating inGiviGual anG 
collective Gistress �.arataú, 2020�� 5ecent stuGies furtKer inGicate Sersistent long-term risks sucK as 
cKronic stress, burnout, anG long-C2VID symStoms among KealtKcare Zorkers, unGerscoring tKe 
ongoing neeG for suSSortive ZorkSlace Solicies �*orGon et al�, 2023��

B- Psychosocial Impacts Of The Pandemic On Healthcare Workers
7Ke C2VID-1� SanGemic Kas signi¿cantly inÀuenceG tKe mental KealtK anG Zell-being of 
KealtKcare Zorkers, contributing to emotional e[Kaustion, an[iety, GeSression, anG burnout 
Gue to increaseG ZorkloaGs, SrolongeG sKifts, anG continuous e[Sosure to suffering anG GeatK 
�Vagni et al�, 2020� SKanafelt et al�, 2020�� A large-scale stuGy in CKina revealeG tKat KealtKcare 
Srofessionals e[KibiteG KigKer levels of insomnia,GeSression, anG obsessive-comSulsive 
symStoms tKan non-meGical Zorkers, emSKasizing tKe urgent neeG for tailoreG SsycKological 
suSSort �=Kang et al�, 2020�� 1early one-Tuarterof KealtKcare Zorkers reSorteG intense fear of 
infecting family members, KigKligKting tKe Sersonal Gimension of occuSational stress �Dong et 
al�, 2020�� IGentifying tKe SsycKosocial risk anG Srotective factors affecting KealtKcare Zorkers 
Guring SanGemics is essential for Gesigning effective intervention Srograms �(nli 7uncay, 
.oyuncu, 	 gzel, 2020��

(levateG SsycKological Gistress Kas also e[tenGeG to Zorkers¶ families, ZKo e[SerienceG 
increaseG an[iety anG GeSressive symStoms, Gemonstrating tKe broaGer social imSact of tKe 
SanGemic �<ing et al�, 2020�� 5esearcK conGucteG in Iran iGenti¿eG freTuent P7SD-relateG 
symStoms sucK as nigKtmares, KeigKteneG an[iety, anG KySerarousal, ZKicK Zere furtKer 
e[acerbateG by structural cKallenges sucK as GelayeG Zages anG inaGeTuate resources �ArGebili 
et al�, 2020�� Similar ¿nGings from SingaSore anG Italy reSorteG intensi¿eG SsycKological strain 
causeG by infection risks, e[tenGeG Zorking Kours, anG overZKelming Satient mortality �:ong 
et al�, 2020� Vagni et al�, 2020�� *enGer-baseG GisSarities Kave also been observeG, ZitK Zomen 
reSorting KigKer stress anG emotional burGen tKan men �/ai et al�, 2020� =Ku et al�, 2020��

0oreover, social suSSort Kas emergeG as a key Srotective factor, reGucing stress levels anG strengtKening 
resilience among KealtKcare Zorkers �;iao et al�, 2020�� 7Kis boGy of eviGence Gemonstrates tKe 
neeG for comSreKensive, conte[t-sSeci¿c SsycKosocial interventions to Sromote tKe Zell-being anG 
sustainability of tKe KealtKcare Zorkforce, botK Guring anG beyonG SanGemic conGitions�

II� 0E7+2'
7Kis stuGy emSloyeG Tualitative researcK metKoGs to e[Slore tKe illness e[Seriences of KealtKcare 
Zorkers GiagnoseG ZitK C2VID-1�� A GemograSKic information form anG a semi-structureG 
intervieZ form Zere useG for Gata collection� 0A;4DA Analytics Pro 2020 softZare suSSorteG tKe 
Tualitative analysis Srocess�

A- SiJQi¿FaQFe StXGy
7Ke C2VID-1� SanGemic Kas signi¿cantly affecteG tKe Srofessional anG Sersonal lives of KealtKcare 
Zorkers� Heavy ZorkloaGs, tKe constant risk of infection anG transmission, uncertainty, anG 
SrolongeG e[Sosure to suffering Kave contributeG to elevateG SsycKological Gistress, an[iety, anG 
burnout �/ai et al�, 2020� *reenberg et al�, 2020�� (motional e[Kaustion anG role strain KigKligKt 
tKe neeG for targeteG SsycKosocial interventions to suSSort KealtKcare Zorkers¶ mental KealtK anG 
resilience �SKanafelt et al�, 2020��

0eGical social services Slay a key role in tKis conte[t, offering SsycKosocial assessment, crisis 
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intervention, anG emotional suSSort ZKile KelSing mitigate risks of long-term SsycKological Karm 
�Pines anG 0aslacK, 201��� StrengtKening suSSort mecKanisms, imSroving Zorking conGitions, anG 
ensuring sustaineG SsycKosocial assistance are essential for SreSaring KealtK systems for future crises 
�0acKe et al�, 2018�� AccorGingly, tKis researcK contributes botK to tKe acaGemic literature anG to tKe 
GeveloSment of Solicy recommenGations aimeG at reinforcing KealtKcare Zorkers¶ SsycKological 
Zell-being anG Srofessional functioning�

B- Research Design
A SKenomenological researcK Gesign, one of tKe Srimary Tualitative aSSroacKes, Zas aGoSteG to 
gain an in-GeStK unGerstanGing of KealtKcare Zorkers¶ e[Seriences folloZing tKeir C2VID-1� 
Giagnosis� 7Ke stuGy e[amineG SarticiSants¶ emotional reactions uSon receiving test results, tKe 
inGiviGuals ZitK ZKom tKey sKareG tKe neZs, tKe cKallenges tKey faceG Guring tKeir illness, KoZ 
tKey aGGresseG tKeir neeGs, tKe sources of suSSort tKey receiveG, anG tKe overall imSact of tKe illness 
on tKeir family, Zork, social, anG Sersonal lives�

AGGitional areas e[SloreG incluGeG meGia inÀuence, coSing strategies, SerceStions of KealtKcare 
systems, anG tKe imSlications of being a KealtKcare Zorker Guring tKe SanGemic� 7Ke samSle Zas 
GetermineG tKrougK SurSosive snoZball samSling anG ¿nalizeG baseG on Gata saturation�

C- Participants of the Study
ParticiSants incluGeG volunteer KealtKcare Zorkers ZKo testeG Sositive for C2VID-1� anG Zere 
actively Zorking at Ankara Bilkent City HosSital� 7Ke samSle reSresenteG various KealtKcare 
Srofessions, incluGing SKysicians ���, nurses �2�, social Zorkers ���, SsycKologists �2�, a meGical 
secretary �1�, a SKysiotKeraSist �1�, anG tecKnicians in SKysical tKeraSy anG anestKesia �1�� PurSosive 
snoZball samSling Zas emSloyeG to recruit SarticiSants�

ParticiSants rangeG from 2� to 55 years olG, ZitK an average age of 3�� 7Ke stuGy grouS consisteG of 
3 men anG 12 Zomen� � SarticiSants Zere single anG � Zere marrieG� 7Keir Zork e[Serience varieG 
betZeen 5 anG 3� years, ZitK an average of 18 years� (leven SarticiSants KelG bacKelor¶s Gegrees, 
ZKile four KelG master¶s or Goctoral Gegrees� 7Ke number of cKilGren rangeG from one to tKree� 
Among marrieG SarticiSants, one sSouse Zas retireG, ZKile tKe remaining sSouses Zere emSloyeG� 

0any SarticiSants anG tKeir coKabiting family members e[SerienceG cKronic KealtK conGitions, 
incluGing Giabetes, tKyroiG GisorGers, familial 0eGiterranean fever, tKromboSKlebitis, cKronic 
arterial Gisease, KySertension, C2PD, broncKial astKma, anG broncKiectasis� 2ne SarticiSant¶s 
motKer Zas unGergoing breast cancer treatment Guring tKe stuGy SerioG�

D- Data Collection and Analysis
A semi-structureG intervieZ form Zas GeveloSeG in accorGance ZitK tKe stuGy¶s obMectives� 
7Ke form incluGeG GemograSKic Tuestions anG items relateG to SarticiSants¶ e[Seriences Guring 
tKeir illness, as Zell as Tuestions aGGressing tKe suSSort mecKanisms tKey utilizeG to manage 
aGverse emotional anG SsycKosocial e[Seriences� All SarticiSants KaG receiveG social service 
suSSort Srior to tKe stuGy�

Data Zere collecteG tKrougK in-GeStK, face-to-face intervieZs, eacK lasting betZeen �0 anG �5 minutes� 
ParticiSants granteG Sermission for auGio recorGing before tKe intervieZs� BotK auGio recorGings anG 
¿elG notes Zere taken Guring tKe sessions� 7Ke intervieZs Zere transcribeG anG revieZeG multiSle 
times for accuracy� 7Ke Gata Zere tKen imSorteG into 0A;4DA Analytics Pro 2020, ZKere inGuctive 
coGing Zas SerformeG� CoGes Zere grouSeG into tKemes anG interSreteG accorGingly� ParticiSants 
reSorteG tKat sKaring tKeir illness Mourneys SroviGeG emotional relief anG comfort�
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i) Ensuring Trustworthiness of the Study

7o enKance tKe trustZortKiness of tKe Tualitative Gata, several strategies Zere emSloyeG� CreGibility� 
ProlongeG engagement ZitK tKe Gata, member-cKecking tKrougK folloZ-uS intervieZs, anG GetaileG 
Gocumentation of tKe researcK Srocess strengtKeneG tKe creGibility of tKe ¿nGings� 7ransferability� 
5icK, tKick GescriStions of tKe conte[t, SarticiSants, anG Srocesses Zere SroviGeG to enable reaGers 
to assess aSSlicability to otKer settings� DeSenGability� An auGit trail Gocumenting coGing Gecisions, 
researcKer notes, anG analytic steSs ensureG consistency tKrougKout tKe Srocess� Con¿rmability� 
5esearcKer reÀe[ivity anG systematic revieZ of coGes anG tKemes by tZo Tualitative researcK 
e[Serts enKanceG obMectivity anG minimizeG researcKer bias�

ii� 7ZR�YeaU )RllRZ�8S

7Zo years after tKe initial intervieZs, all SarticiSants Zere contacteG again� Face-to-face 
intervieZs Zere KelG ZitK 13 SarticiSants still Zorking at tKe KosSital, ZKile one SarticiSant 
on maternity leave anG anotKer ZKo KaG been transferreG to a Gifferent institution Zere 
intervieZeG via SKone� 7Kis SKase serveG as tKe folloZ-uS comSonent of tKe social service 
intervention� ParticiSants Zere askeG about tKe long-term effects of tKe SsycKosocial suSSort 
tKey KaG receiveG� 7Kese Gata Zere incorSorateG into tKe analysis anG contributeG to tKe 
interSretation of researcK finGings� 7o maintain confiGentiality, SarticiSants Zere assigneG 
numbers baseG on intervieZ orGer, anG tKese iGentifiers Zere useG tKrougKout tKe analysis 
anG reSorting of finGings�

E- Data Collection Process

All intervieZs Zere conGucteG in a Srivate meeting room at Ankara Bilkent City HosSital, 
in comSliance ZitK institutional guiGelines� IntervieZs Zere carrieG out betZeen -une anG 
December 2021, folloZing tKe acTuisition of etKical aSSroval anG institutional Sermissions� 
(acK intervieZ lasteG aSSro[imately one Kour, anG researcKer reSorts Zere SreSareG after 
eacK session� For tKe folloZ-uS SKase, SarticiSants Zere contacteG again, anG intervieZs Zere 
KelG betZeen December 2023 anG February 202�� 1otes taken Guring tKese intervieZs Zere 
comSileG into aGGitional reSorts� After tKis stage, tKe Gata collection SKase Zas comSleteG anG 
analysis commenceG�

)� Ethical Considerations 

(tKical aSSroval for tKis stuGy Zas obtaineG on -une 1�, 2021, from tKe Ankara Bilkent City 
HosSital 2nG Scienti¿c anG (tKical 5evieZ BoarG for Clinical 5esearcK �7AB(D�, unGer 
aSSroval number (2-21-5��� ParticiSation Zas voluntary, anG informeG consent Zas secureG 
from all SarticiSants� Con¿Gentiality anG anonymity Zere maintaineG tKrougKout tKe stuGy�

III� )IN'INGS

In tKis stuGy, in-GeStK intervieZs Zere conGucteG ZitK 15 KealtKcare Zorkers ZKo testeG 
Sositive for C2VID-1�� ParticiSants¶ e[Seriences relateG to tKe illness Zere analyzeG unGer 
four main tKemes� ³([Seriences :Ken /earning tKe 7est 5esult,´ ³([Seriences During tKe 
Illness Process,´ ³([Seriences After tKe Illness,´ anG ³(valuation of tKe Process�´ 7Ke folloZ-
uS intervieZs conGucteG tZo years later Zere analyzeG unGer a ¿ftK tKeme titleG ³(valuation 
of PsycKosocial SuSSort�´
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Table 1.  Themes

A- E[SeUieQFeV :KeQ LeaUQiQJ 7KeiU 7eVt ReVXltV
8Son learning tKeir C2VID-1� test results, SarticiSants GescribeG a range of intense emotional 
reactions, incluGing sKock, surSrise, fear �Sarticularly fear of GeatK�, an[iety, saGness, KelSlessness, 
guilt anG a sense of being close to GeatK� :Kile some e[SecteG tKe Sositive result, otKers GescribeG 
it as an overZKelming anG frigKtening moment� 0arrieG SarticiSants most often sKareG tKeir 
results ZitK tKeir sSouses, ZKile single SarticiSants tenGeG to inform siblings or close frienGs� All 
SarticiSants eventually sKareG tKeir results ZitK colleagues� 0arrieG SarticiSants reSorteG receiving 
tKe most emotional suSSort from tKeir sSouses, ZKereas single inGiviGuals Zere Srimarily suSSorteG 
by family members anG close frienGs� HealtKcare Zorkers living seSarately from tKeir families 
Gue to Zork obligations e[SresseG feeling isolateG, emotionally GistanceG anG more vulnerable� 
Some even likeneG tKeir emotional state to tKat of cancer Satients because of tKe seriousness anG 
uncertainty of tKe illness�

0aiQ tKePe Sub-theme

1. ([Seriences :Ken /earning tKe 7est

5esult

a.:Kat 7Key Felt

b.*iving 8S on 7Kemselves

c.8ncertainty

d.:Kat 2tKers SaiG

2. ([Seriences During tKe Illness 
Process

a.Being Alone

b.:Ko :ill 7ake Care of :Kom

c.SymStoms

d.7rying to (liminate 8ncertainty

e.Feeling 5esSonsible

3.([Seriences After tKe Illness

a.Feeling 7ireG

b.Feelings of 5elief anG *ratituGe

c.Beginning to Fear Patients

d.7Kings I CoulG 1ot SKare

4.(valuation of tKe Process

a.Process 0anagement

b.7Ke 0ost CKallenging AsSects of tKe Process

c.(ffects on Personal, Family, anG :ork /ife

d.7Ke ImSact of Visual�:ritten 0eGia

e.Being a HealtKcare :orker

f.7Ke HealtKcare System
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ParticiSants GescribeG tKeir emotional reactions as folloZs�

 SKock� “It felt like boiling water was being poured over my head…” �P-3�

 *uilt� “I felt guilty for possibly infecting my brother… just thinking about taking the  
 elevator upset me.” �P-5�

 Fear of DeatK� “I said, ‘God, I entrust myself to You; I hope I will come out alive in the  
 morning…’” �P-1�

 Feeling Close to DeatK� “I was scared, thinking, ‘What will I do alone at home? If I die,  
 no one would know!’” �P-8�

 Fear anG An[iety� “I was very anxious. My initial feelings were fear and anxiety…” �P-11�

ParticiSants emSKasizeG tKat tKeir concerns Zere Srimarily for tKeir loveG ones, esSecially tKeir 
cKilGren, sSouses anG Sarents, ratKer tKan tKemselves�

 “I was more worried about my child and spouse than myself.” �P-1�

0any GescribeG tKe uncertainty surrounGing C2VID-1�, incluGing tKe lack of information about tKe 
Gisease anG tKe absence of a Ge¿nitive treatment Slan�

 “When your blood pressure rises, you know what to do, but with this uncertainty, you  
 don’t know what to expect. It’s a new illness with no definitive treatment.” �P-1��

7Kis uncertainty anG fear are commonly reSorteG among KealtKcare Zorkers, given tKe unSreGictable 
nature of C2VID-1� anG tKe absence of clear clinical guiGelines in tKe early stages of tKe SanGemic 
�CKemali et al�, 2022��

Some SarticiSants also e[SerienceG blame from family anG frienGs or engageG in self-blame�

 “I was blamed… ‘Didn’t you take precautions? Didn’t you have breakfast with your  
 friends?’ Honestly, I felt guilty.” �P-2�

7Kese ¿nGings are consistent ZitK researcK sKoZing tKat frontline KealtKcare Zorkers commonly 
e[Serience fear, an[iety anG guilt after receiving a Sositive C2VID-1� Giagnosis �*Kozy et al�, 
2022� .ock et al�, 2021��

B- Experiences During the Illness Process
During tKe illness SerioG, SarticiSants reSorteG several SsycKological cKallenges, incluGing isolation, 
fear for loveG ones, Gistressing symStoms, uncertainty anG KeigKteneG resSonsibility relateG to 
transmission risks�

2ne of tKe most Gif¿cult asSects Zas isolation from family members�

 “Not being able to hug or touch my children, not being able to share the same space was  
 very difficult…” �P-3�

 “I have never felt loneliness this deeply.” �P-8�

7Kis aligns ZitK ¿nGings inGicating tKat ZorkSlace isolation anG reGuceG social contact contributeG 
to GecreaseG Mob satisfaction anG increaseG burnout among KealtKcare Zorkers Guring tKe SanGemic 
�0eese et al�, 202���

ParticiSants noteG tKat ZKen family members also became ill, tKe emotional burGen increaseG�

 “Who will take care of whom, who will support whom? This 10-day period is exhausting,  
 but you have to let life flow as it is…” �P-2�
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ParticiSants GescribeG troubling SKysical symStoms, incluGing loss of smell anG Àuctuating recovery�

 “I couldn’t stand the smell of my clothes… not being able to smell anything was very  
 bad.” �P-5�

8ncertainty about tKe course of tKe Gisease intensi¿eG an[iety�

 “Uncertainty creates tremendous anxiety… you realize that small things are significant,  
 and you no longer care about what will happen in the near future.” �P-11�

ParticiSants also e[SresseG guilt about tKe Sotential of infecting otKers�

 “Even though I am somewhat relaxed, I worry about my brother and others, which gives  
 me anxiety.” �P-��

7Kese feelings are in line ZitK stuGies reSorting tKat KealtKcare Zorkers freTuently e[Serience guilt 
anG an[iety about transmitting tKe virus to colleagues or Satients �BucakteSe, Akgül anG delik, 202���

C- Experiences After the Illness
After recovering from C2VID-1�, SarticiSants GescribeG ongoing mental, SsycKological anG 
SKysical e[Kaustion� AltKougK tKey felt relieveG by Kaving GeveloSeG antiboGies, many still feareG 
reinfection anG e[SresseG increaseG intolerance toZarG inGiviGuals ZKo GiG not comSly ZitK mask-
Zearing rules�

ParticiSants freTuently reSorteG feelings of fatigue, burnout, GeSression anG KeigKteneG an[iety�

 “I feel tired and somewhat depressed… the restrictions still heavily impact my   
 psychology.” �P-2�

HealtKcare Zorkers GescribeG increaseG irritability ZitK Satients ZKo GiG not Zear masks SroSerly�

 “When providing physical therapy, patients not wearing masks properly makes me worry  
 about catching something from them. Three months have passed, but the psychological  
 impact remains.” �P-��

 “I have no tolerance left for people who don’t wear masks…” �P-15�

7Kese ¿nGings ecKo researcK Gemonstrating tKat fear of reinfection anG Sersistent stress contributeG 
to KigKer rates of an[iety anG burnout among KealtKcare Zorkers �Doğan, 2022��

ParticiSants also reSorteG feeling stigmatizeG or misunGerstooG by otKers�

“My spouse’s relatives were more concerned about the risk of me transmitting the illness than my 
own health.” �P-11�

D- Evaluation of the Process
ParticiSants¶ overall evaluation of tKeir illness Srocess revealeG substantial SsycKological, emotional 
anG SKysical strain� 7Ke most cKallenging asSect Zas tKe intense sense of loneliness anG isolation�

 “This illness makes you feel alone; you know that.” �P-��

:Kile some SarticiSants noteG Sositive Sersonal cKanges, sucK as increaseG aSSreciation for life, 
KealtK anG loveG ones, otKers struggleG signi¿cantly�

 “I learned to say ‘myself first, health first’… I understood the importance of health,  
 freedom, my loved ones and being able to hug.” �P-��

5eturning to Zork SroviGeG a sense of social recovery, tKougK SarticiSants still e[SerienceG lingering 
fatigue anG ongoing symStoms�
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 “I felt terrible; I could barely walk. Even in that state, I tried to work…” �P-12�

 “Although I returned to work, the effects of the illness continued to persist gradually.  
 This two- to three-week period became a recovery phase for me with social support…” �P-2�

ParticiSants also reSorteG tKat sensationalist meGia coverage KeigKteneG an[iety�

 “Being a healthcare worker didn’t help; it was the news that increased my anxiety.  
 The images of patients dying in the streets of China and the intubation footage…  
 being a healthcare worker and not knowing much about the disease really affects you  
 negatively.” �P-8�

7Kis aligns ZitK researcK sKoZing tKat intense meGia e[Sosure Guring tKe SanGemic KeigKteneG 
stress anG fear among KealtKcare Zorkers �*ar¿n et al�, 2020� Holman et al�, 2020��

0any SarticiSants stateG tKat tKey Zere Sutting tKeir lives at risk anG argueG tKat C2VID-1� sKoulG 
be recognizeG as an occuSational Gisease�

 “Given that we are healthcare workers, I anticipated that we could be at significant  
 risk… It should be recognized as an occupational disease.” �P-��

ParticiSants also e[SresseG frustration ZitK long Zorking Kours, inaGeTuate rest anG limiteG 
institutional suSSort�

 “I use public transportation, so I’m still at risk… we have to come to work every day  
 while others are at home. It really bothers me.” �P-8�

 “I can’t describe the sweat pouring down my back after an hour in my scrubs. Think  
 about healthcare workers who are pregnant.” �P-��

 “Healthcare workers are human too. We’ve not seen our families for months; we are  
 expected to work 24/7 with no proper support. This is not sustainable.” �P-��

7Kese concerns are ecKoeG globally, ZitK stuGies emSKasizing systemic cKallenges faceG by 
KealtKcare Zorkers Guring tKe SanGemic �SKanafelt et al�, 2020� AkinboGe et al�, 2021��

E- Evaluation of Psychosocial Support
All SarticiSants Zere referreG to tKe KosSital¶s SsycKosocial service after tKeir intervieZs anG 
receiveG consultations ZitK a social Zorker� 7Key Zere referreG to SsycKologists or SsycKiatrists as 
neeGeG� ParticiSants reSorteG tKat tKey continueG receiving suSSort from tKe social Zorker ZKenever 
necessary� 0otivational intervieZing anG suSSortive counseling KelSeG SarticiSants manage Gistress 
anG regain emotional stability�

ParticiSants GescribeG tKeir e[Seriences as folloZs�

 “It was such a terrible time; I thought it would never end and always remain this way. I  
 felt alone. The social services unit provided me with significant support in this regard.” �P-10�

 “The support I received and having someone to talk to at any moment, someone I could  
 share my troubles with, was such a great chance. I overcame many negative emotions  
 with the help of the social worker.” �P-13�

 “The fact that the social worker was also a healthcare professional in the same   
 institution made me feel better understood. We still continue meeting on various issues.” �P-12�

7Kis section KigKligKts tKe essential role of social service units in KelSing KealtKcare Zorkers 
coSe ZitK tKe SsycKological toll of tKe SanGemic� StuGies similarly emSKasize tKe imSortance of 
accessible SsycKosocial suSSort for KealtKcare Zorkers� gzGemir anG .aya �2022� founG tKat social 
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Zorkers SlayeG a critical role in reGucing stress anG an[iety among KealtKcare Zorkers Guring tKe initial 
SKase of tKe SanGemic� /ikeZise, AyGoğan anG <ılmaz �2021� reSorteG tKat Srofessional SsycKosocial 
suSSort Zas crucial for managing tKe emotional burGen e[SerienceG by KealtKcare Zorkers�

IV-DISCUSSION
7Ke C2VID-1� SanGemic Kas KaG signi¿cant anG long-lasting SsycKological imSacts on KealtKcare 
Zorkers, e[tenGing far beyonG tKe immeGiate SKysical KealtK risks of tKe virus� AltKougK tKe clinical 
conseTuences of C2VID-1� Kave been ZiGely researcKeG, tKe emotional burGen, social cKallenges, 
anG moral tensions faceG by KealtKcare Srofessionals Kave often been insuf¿ciently acknoZleGgeG� 
7Ke Sresent stuGy Gemonstrates tKat tKe SsycKological strain e[SerienceG Guring anG after tKe illness 
Sersists Zell beyonG recovery, KigKligKting tKe neeG for institutional anG Solicy-level resSonses�

2ne of tKe key ¿nGings of tKis stuGy is tKe KeigKteneG an[iety reSorteG by KealtKcare Zorkers 
folloZing tKeir C2VID-1� Giagnosis� Fear of GeatK, reinfection, anG tKe Sotential transmission of tKe 
virus to family members emergeG as Srominent stressors� 7Kese results are consistent ZitK Srevious 
researcK Gemonstrating tKat uncertainty surrounGing tKe Gisease, Àuctuating clinical traMectories, 
anG unclear treatment Srotocols intensi¿eG emotional Gistress among KealtKcare Sersonnel �=Kang 
et al�, 2020� SKanafelt et al�, 2020� *reenberg et al�, 2020�� AGGitionally, female KealtKcare Zorkers 
anG tKose ZitK caregiving resSonsibilities reSorteG GeeSer emotional e[Kaustion anG guilt Gue to 
tKeir inability to ful¿ll familial roles Guring isolation, aligning ZitK ¿nGings by BucakteSe, Akgül, 
anG delik �202��� 7Kese results are consistent ZitK Srior researcK KigKligKting tKat SsycKosocial 
risk factors, sucK as uncertainty, ZorkloaG, anG fear of infection, intensely affect KealtKcare Zorkers 
Guring SanGemics �(nli 7uncay et al�, 2020��

/oneliness anG isolation Zere among tKe most cKallenging asSects of tKe illness Srocess� 
ParticiSants ZKo liveG alone or Zere seSarateG from family members reSorteG a KeigKteneG sense of 
KelSlessness, consistent ZitK =Ku et al� �2020�� Conversely, social anG familial suSSort serveG as a 
Srotective factor against SsycKological Geterioration, con¿rming earlier ¿nGings tKat emSKasize tKe 
buffering role of social suSSort netZorks �Holmes et al�, 2020� gzGemir anG .aya, 2022� AyGoğan 
anG <ılmaz, 2021�� 7Kese suSSorts aSSear to mitigate emotional e[Kaustion, enKance resilience, anG 
reGuce tKe risk of long-term burnout�

FolloZing recovery, many SarticiSants continueG to e[Serience fatigue, burnout, GecreaseG motivation, 
anG emotional numbness, symStoms aligneG ZitK 0aslacK et al�¶s �2012� conceStualization of 
emotional e[Kaustion as a core element of burnout� 7Kese ¿nGings also Sarallel Doğan �2022�, 
ZKo argues tKat SsycKological resilience meGiates tKe long-term effects of SanGemic-relateG stress 
on KealtKcare Zorkers� Persistent fear of reinfection anG guilt about Sotentially transmitting tKe 
virus reÀect e[Seriences of moral inMury �/itz et al�, 200��, KigKligKting tKe etKical anG emotional 
tensions embeGGeG in KealtKcare Zork Guring crises� 0oreover, emerging researcK on Sost-C2VID 
conGitions, sucK as long-C2VID, unGerscores tKat many KealtKcare Zorkers continue to face 
cKronic fatigue, cognitive Gif¿culties, anG SsycKological instability Zell into tKe Sost-SanGemic 
SerioG �Perez-*onzalez et al�, 2023� 0oss et al�, 202���

0eGia e[Sosure also emergeG as a signi¿cant contributor to SsycKological Gistress� ParticiSants 
reSorteG tKat sensationalizeG neZs coverage, Sarticularly images of overZKelmeG KosSitals, 
GeatKs, anG global Sanic, e[acerbateG tKeir an[iety� 7Kese ¿nGings are consistent ZitK *ar¿n et al� 
�2020� anG Holman et al� �2020�, ZKo argue tKat intense meGia e[Sosure Guring crises can SroGuce 
collective trauma, fear, anG emotional overloaG� 5esSonsible meGia communication strategies anG 
eviGence-baseG institutional information Solicies are tKerefore essential to Srevent reinforcing fear 
anG misinformation �Pfefferbaum anG 1ortK, 2020��

A notable anG Solicy-relevant ¿nGing concerns SarticiSants¶ vieZs on C2VID-1� as an occuSational 
Gisease� 0any e[SresseG tKat tKeir constant e[Sosure to infecteG Satients SlaceG tKem at signi¿cantly 
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KigKer risk comSareG to tKe general SoSulation, reinforcing tKeir belief tKat C2VID-1� sKoulG be 
of¿cially classi¿eG as an occuSational Gisease� 7Kis SersSective Kas imSortant imSlications for social 
security systems, Zorkers¶ comSensation, Gisability evaluations, anG occuSational KealtK anG safety 
Solicies� AGGressing tKis issue ZitKin social Srotection frameZorks is essential for imSroving trust in 
institutions anG ensuring tKat KealtKcare Zorkers receive aSSroSriate recognition, comSensation, anG 
legal Srotection, an e[Sectation ecKoeG in global Giscussions on occuSational risk Guring KealtK crises�

Finally, SsycKosocial suSSort emergeG as a critical Srotective factor� ParticiSants emSKasizeG 
tKat ongoing suSSort from social Zorkers, SsycKologists, anG multiGisciSlinary teams facilitateG 
emotional regulation, reGuceG feelings of loneliness, anG enKanceG recovery� 7Kese ¿nGings reinforce 
tKe central role of social Zork in KealtKcare settings Guring crises, consistent ZitK Srevious stuGies 
KigKligKting tKe value of Srofessional SsycKosocial interventions for frontline Zorkers �gzGemir 
anG .aya, 2022� AyGoğan anG <ılmaz, 2021� 0acKe et al�, 2018��

In conclusion, tKis stuGy unGerscores tKe urgent neeG for structureG, sustainable SsycKosocial 
suSSort systems tKat e[tenG beyonG tKe acute SKase of SanGemics� StrengtKening institutional 
suSSort mecKanisms, integrating meGical social Zork into occuSational KealtK structures, imSroving 
Zorking conGitions, anG establisKing comSreKensive Solicies recognizing occuSational risk are all 
essential steSs for Srotecting tKe SsycKological Zell-being of KealtKcare Zorkers� 7Kese strategies 
Zill contribute not only to inGiviGual resilience but also to tKe long-term sustainability of KealtKcare 
systems in future Sublic KealtK emergencies�

C2NCL8SI2N
7Ke C2VID-1� SanGemic Kas SroGuceG SrofounG anG long-lasting conseTuences across SKysical, 
SsycKological, social anG economic Gomains� 7Kis stuGy e[SloreG tKe liveG e[Seriences of KealtKcare 
Zorkers ZKo testeG Sositive for C2VID-1�, revealing tKe multiGimensional cKallenges tKey faceG 
before, Guring anG after illness� (ven after clinical recovery, SarticiSants continueG to e[Serience 
an[iety, fear, loneliness, emotional e[Kaustion anG burnout, Gemonstrating tKat tKe SsycKological 
anG social effects of tKe SanGemic e[tenG far beyonG tKe acute stage of tKe Gisease� 7Kese ¿nGings 
unGerscore tKe urgent neeG for comSreKensive anG sustainable SsycKosocial interventions to Srotect 
KealtKcare Zorkers¶ Zell-being�

ParticiSants¶ narratives illustrateG tKe Gual burGen of ful¿lling Srofessional resSonsibilities ZKile 
simultaneously attemSting to Srotect tKeir families from infection�7Kis tension, combineG ZitK KigK 
ZorkloaGs, uncertainty anG tKe emotional ZeigKt of caring for Satients, often resulteG in moral 
Gistress anG emotional fatigue� 7Kese cKallenges reÀect not only inGiviGual struggles but also 
systemic sKortcomings ZitKin KealtKcare institutions� AGGressing tKese issues reTuires strengtKening 
emotional, SsycKological anG organizational suSSort mecKanisms to sustain tKe functionality anG 
resilience of KealtKcare systems in times of crisis�

A central ¿nGing of tKis stuGy concerns tKe Sivotal role of meGical social services in mitigating tKe 
SsycKosocial conseTuences of tKe SanGemic� Social Zorkers SroviGeG essential suSSort, KelSing 
KealtKcare Srofessionals navigate emotional e[Kaustion, Zork±family conÀict anG KeigKteneG 
isolation �.ılıo anG Demir, 2020� *reenberg et al�, 2020��

SucK interventions Zere instrumental in Sreventing long-term outcomes sucK as burnout, 
comSassion fatigue anG cKronic stress, ZKile enKancing SsycKological resilience �gzGemir anG 
.aya, 2022� SKanafelt et al�, 2020�� As AyGoğan anG <ılmaz �2021� emSKasize, tailoreG SsycKosocial 
interventions strengtKen coSing caSacities, reinforce resilience anG foster Srofessional sustainability� 
FurtKermore, tKe :orlG HealtK 2rganization �:H2, 2020� iGenti¿es SsycKosocial suSSort as a key 
comSonent of occuSational KealtK anG safety Guring KealtK emergencies� As emSKasizeG in Srevious 
stuGies, strengtKening Srotective SsycKosocial factors signi¿cantly enKances KealtKcare Zorkers¶ 
resilience in crisis conGitions �(nli 7uncay et al�, 2020��
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An imSortant imSlication tKat emergeG from tKe SarticiSants¶ statements is tKe SerceStion of 
C2VID-1� as an occuSational Gisease� *iven tKeir constant e[Sosure to infecteG inGiviGuals, 
KealtKcare Zorkers consistently reSorteG elevateG risks comSareG to tKe general SoSulation� 
5ecognizing C2VID-1� as an occuSational Gisease Kas signi¿cant imSlications for social security 
rigKts, comSensation mecKanisms, Gisability assessments anG occuSational KealtK anG safety 
Solicies� SucK recognition ZoulG strengtKen institutional trust anG ensure tKat KealtKcare Zorkers 
receive aSSroSriate legal anG economic Srotections�

7Kis stuGy also KigKligKts tKe neeG to institutionalize coorGination betZeen meGical social 
service units, occuSational KealtK anG safety �2HS� GeSartments anG ZorkSlace SKysicians� A 
more integrateG structure coulG incluGe� Moint risk assessment anG monitoring meetings, routine 
SsycKosocial evaluations integrateG into 2HS screenings, clear referral SatKZays from ZorkSlace 
SKysicians to social Zorkers, folloZ-uS systems to track long-term SsycKological recovery, Seer 
suSSort anG suServision grouSs coorGinateG by social Zorkers, crisis-resSonse Srotocols activateG 
Guring outbreaks�

SucK mecKanisms ZoulG enKance Sreventive efforts, emotional suSSort anG ZorkSlace safety, 
tKereby Sromoting a more resilient KealtKcare environment�

:Kile tKis stuGy offers meaningful insigKts, several limitations sKoulG be acknoZleGgeG� Its 
Tualitative Gesign anG relatively small, conte[t-sSeci¿c samSle limit generalizability� ParticiSants¶ 
e[Seriences Zere sKaSeG by institutional anG regional factors tKat may Giffer across settings� 
Future researcK sKoulG incorSorate longituGinal or mi[eG-metKoG Gesigns to e[amine ongoing 
SsycKosocial conseTuences, long-C2VID symStoms anG recovery Srocesses among KealtKcare 
Zorkers� Inclusion of Giverse Srofessional grouSs anG cross-institutional comSarisons ZoulG also 
KelS illuminate system-level Geterminants of Zell-being�

From a Sractical stanGSoint, tKe ¿nGings KigKligKt tKe necessity of GeveloSing structureG SsycKosocial 
suSSort Srograms across KealtKcare institutions� Integrating social Zork services ZitKin occuSational 
KealtK units, SroviGing regular suServision anG Seer suSSort oSSortunities, anG ensuring sustaineG 
access to SsycKological counseling can signi¿cantly reinforce KealtKcare Zorkers¶ resilience� 
8ltimately, Srioritizing tKe SsycKosocial Zell-being of KealtKcare Srofessionals must become a 
central comSonent of KealtKcare SreSareGness anG crisis-resSonse Slanning� StrengtKening tKese 
structures Zill contribute not only to Zorkers¶ Tuality of life but also to tKe long-term Gurability, 
stability anG resSonsiveness of KealtKcare systems�
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